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3)  T18ULATARUINTT 18 10%
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SEAUNANIILIYU P3azuul (Fovaz) STAUNANITLIYU eAzuUL (Fovaz)
A > 80.0 C 60.0-64.9
B+ 75.0-79.9 D+ 55.0-59.9
B 70.0-74.9 D 50.0-54.9
C+ 65.0-69.9 F < 50.0
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Tindall WN, Beardsley RS, Kimberlin CL. Communication Skill in Pharmacy Practice: A Practical
Guide for Students and Practitioners. 3rd ed. Pensylvania: Lea & Febiger; 1996.

American Society of Health-System Pharmacists. Practice Standards of ASHP 1996-1997. Bethesda,
MD: American Society of Health-System Pharmacists: 1996.

Brown TR, Smith Mc, eds. Handbook of Institutional Pharmacy Practice. Baltimore: William &
Wilkins; 1996.

Gardner M, Boyce RW, Herrier RN. Phartmacist- Patient Consultation Program PPCP-Unit 1. An
Interactive Approach to Verify Patient Understanding. New York: U.S. Pharmaceutical group: 1997.
Beardsley R, Boyce RW , Church RM. Et al. Pharmacist-Patient, Consultation Program PPCP-Unit 2.
How to counsel Patients in Challenging Situations. New York: U.S> Pharmaceutical group: 1996.
Beardsley R, Burelle T, Gardner M. et.al. Pharmacist-Patient Conusultation Program PPCP-Unit
3. Counseling to Enhance Compliance. New York: U.S. Pharmaceutical group: 1995.
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